Submit Deals
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MotoData
System
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STEP1

ACCESS THE
WEBSITE In your web browser go to www.motodata.co.za

MocoDaca

Welcome to MotoData
Your condull 1o Allemadive Lending Options

Linam More

STEP 2

SIGN-IN TO , , . .
THE SYSTEM Select the 'SIGN-IN' button in the top right Icorner.

vocoSace G2

Welcome to MotoData
Your condult 1o Allemadive Lending Options

LT M

Enter your username and password in the respective fields.

MotoData

REGISTER
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STEP 3

THE
MOTODATA
SYSTEM
LANDING
PAGE

Whenever you access the MotoData platform you will be guided to this
landing page:

OUTSTANDING TASKS i

OUTETARINNG TASES

MAIH MENU

STEP 4

HOW TO . |
LOAD A NEW Select 'NEW APPLICATION'.

CUSTOMER

Matnpata APPLICATION FROM BOLAMD PRIVATE VEHICLE FINANCE

FCT = ENABLE - TMPOWER

PLEASE SELECTMETHOD OF CAPTURING CUSTOMER INFORMATION

OUTSTANDING TASKS E | Back of driviers Bodrda RS54 ID Card TPl your infarmabon |—

MAIN MENU

HEHCO HUGO

DASHBOARD

NEW APPLICATION

A new application can be submitted by either:

« Scanning or attaching the Driver's License,
« Scanning or attaching the new RSA ID Card, or
« Typing the customer's information in manually.

Scanning or Attaching the Driver's License or RSA ID card

Note that the same process is followed for scanning the back and front of
either a driver's license or the new RSA ID card.

Step 1: Scanning/attaching the back
Select the 'Back of Drivers Licence' option. The following screen will appear:

FLEASE SELECT METHOD OF CAFTURING CUSTOMER INFORMATION

) Back of drvers Beansa ] RSAID Card Type your infomation

DRIVERS LICENSE

Q SELECT/TAKE PICTURE OF THE BACK OF YOUR DRIVERS LICENSE

Select 'PICTURE OF THE BACK OF YOUR DRIVER'S LICENSE": —
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This will enable you to browse for a saved image of the back of a Driver
Licence. If you have logged in with your phone, it will enable you to take
a photo of the back.

Very important: When taking a photo with your phone please ensure that
there is no reflection on the barcode. A high-quality image is necessary for
the system to decrypt the barcode.

Once the image is
uploaded, the system
will automatically
decrypt the barcode.

4 ICLE RESTRICTIONS

On successful decryption, the system will populate the data fields as well
as extract an image from the barcode of the licence owner:

PLEASE SUPPLY THE FOLLOWING ADDITIONAL INFORMATION

Front of Card Back of Card

© SelectTake colour picture of the front of your card/flicense -—=

Q UPLOAD IMAGE

-~
Nt
| N -

| I © Encoded Barcode Image

Should the driver's license be expired, the following message will appear:

LICENSE INFORMATION

Your License Has Expired
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If the image quality is not adequate, the following error will occur:

APPLICATION FROM BOLAND PRIVATE VEHICLE FINANCE

PLEASE SELECT METHOD OF CAFTURING CUSTOMER INFORMATION

© Back of rivers boamia R9AID Cand T your information

DRIVERS LICENSE

SELECTITAKE PICTURE OF THE BACK OF YOUR DRIVERS LICENSE

In this case, please retake the photo and resubmit.

Step 2: Scanning/attaching the front
To submit an image of the front of the Driver's License, select 'UPLOAD
IMAGE":

PLEASE SUPPLY THE FOLLOWING ADDITIONAL INFORMATION

Front of Card Back of Card

@ SelectTake colour picture of the front of your cardllicense

s N

| Q UPLOAD IMAGE

© Encoded Barcode Image

Select a saved image/take a photo of
the front of the card.

The system will perform a comparison
between the front image submitted
and the image that was extracted from
the barcode.
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Step 3: Take an up close photo of the card owner / selfie

Select 'UPLOAD IMAGE' to upload a photo. The system will need to compare
the image on the card with the selfie of the card owner.

PLEASE SUPPLY THE FOLLOWING ADDITIONAL INFORMATION

Front of Card Back of Card Selfie

O Select/Take a picture of yourseif (Seffie)

Q UPLOAD IMAGE

@ Encoded Barcode Image

— The following success message will display:

PLEASE SUPPLY THE FOLLOWING ADDITIONAL INFORMATION

Front of Card Back of Card Selfie

@ Encoded Barcode Image:

—[ MATCH BETWEEN CARD AND SELFIE () ]

You can now continue with the application process.

MATCH BETWEEN CARDAND SELFIE  (5)

8 REGISTER ] APPLICATION
= @

Click 'REGISTER' to register the applicant on the system. Click 'APPLICATION' to
start the application process.

Typing in the customer's information

An alternative to using the Driver's License or ID card for an application is to
fill in the customer's information manually. Select 'Type Your Information’.
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APPLICATION FROM BOLAND PRIVATE VEHICLE FINANCE

PLEASE SELECTMETHOD OF CAPTURING CUSTOMER INFORMATION

Back of drivers license RSAID Card [ 0 Type your information ]

PLEASE ENTER ALL THE FIELDS BELOW

RSAID Mumber *

4[ RSA D Mumber ]
(oo )

Enter the customer's ID number and select 'SEARCH'.

The system will identify any customers already existing on the MotoData
system. If the ID number is not recognised, you will be asked to add some
basic information on the customer.

Rule: Customer information is not to be submitted without first
obtaining consent from the customer. The consent process is
discussed in more detail later in this document.

Existing customer result:

PLEASE ENTER ALL THE FIELDS BELOW

RSA ID Mumibear ®

re02052746084

User Testing Demo Already Exists

[@ rucamon |

To continue, select 'APPLICATION'.
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New customer result:

FLEASE SELECT METHOD OF CAPTURING CUSTOMER INFORMATION

Eack of dmvers boensg RSA D Cant u TyD oL informmation
PLEASE ENTER ALL THE FIELDS BELOW
F st Mame © Last Mame
F e A Bl
RSAID " Emal *
TEOIAEITAG084 Eir
el Numbar *

L}

N—

( B BREGCISTER

To continue, select 'REGISTER".

From here on out the process is the same for both existing and new
customers.

The system will identify whether the applicant is male or female.

APPLICATION DETAILS &
USER CREDENTIALS
First Nama Last Nama
Tosting Damg
RS 10 Mambar Gander
TEOR0527 45084 F
Email Caldl Rumber
Fadrid 1831 4 Eerinlefiit i, SO = 2TEI0E0E

PURPOSE FOR THE LOAN

Selac! Werici D Capbarg Viehatla Informalpn

" CONTINUE APPLICATION X CANCEL APPLICATION

Next, you will need to indicate the purpose of the application:

There are currently three options available (more to be added soon but
the process will remain the same).

It is important to select the correct option at this point as the vehicle's
scorecard differs from the 'Other' scorecard.
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Select Vehicle: This option applies to cars, bikes, boats, caravans
and trailers but is only applicable in the case that a vehicle was
previously loaded (by selecting 'ACTIONS' and then 'VEHICLES' in
the menu bar.) Please see the '"How to Navigate the MotoData
System' guide for more details on how to load a vehicle.

@ Capture Vehicle Information: Select this option in the case that a
vehicle has not yet been loaded onto the system. The system only
requires ¢4 basic information fields, for example 'Make’, ‘Model Vin'
and 'Year Model'. This option applies to cars, bikes, boats, caravans
and trailers.

@ Other: Select this option for items not covered in the above options.

We will now discuss these options in more detail.

AN
APPLICATION
FOR A
VEHICLE

Option 1 - Select Vehicle

Please see the '"How to Navigate the MotoData System' guide for details on
how to load a vehicle.

O Seect Venicle Other Capture Vihicle information
CARS FOR SALE

Mode] vear and month  Feb 2019
Description Hatch back / Luikrug

Color Blue | Blou

=:1

All vehicles previously loaded within the system will be displayed.
Select the applicable vehicle by clicking on the '"VIEW' button.
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The selected vehicle's information and its images will display. On
confirmation that the correct vehicle has been selected, specify the
relevant Loan Provider and then click 'SELECT VEHICLE":

Lic No VIN

Engine No

Selling price R 123,000.00

Loan Provider * Loan Amount *

- Select a loan provider — 123,000.00 SELECT VEHICLE ]

CAPITEC BANK LIMITED

You will now be guided to the following screen:

CARS FOR SALE

ASSET
Make Model
MAZDA MAZDA 2
Description Color
Hatch back / Luikrug Blue / Blou
Lic No VIN
Engine No
Selling price R 123,000.00
Loan Amount R 123,000.00

| ' CONTINUE APPLICATION || X CANCEL APPLICATION I

At this point you can either select 'CONTINUE APPLICATION' or end the
process by selecting 'CANCEL APPLICATION'.

The 'CANCEL APPLICATION' option will save the customer's details but
cancel the application process.

The 'CONTINUE APPLICATION' option will direct you to the full

application screen (see "How to Complete the Full Application Form"
section to submit the application).

APPLICATION FOR FINANCE WITH CAPITEC BANK LIMITED i -
CUSTOMER INFORMATION
Title * First Name *
--- Select One — v Testing
Last Name * RSAID Number *
Dema
Email * Cell Number *

howtotestd@mailinator.com
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Option 2 - Capture Vehicle Information

This option allows you to manually type in the vehicle's information on the
screen shown:

PURPOSE FOR THE LOAN B

Baiact vesicia serar () Cacom Venice informaton
WEHICLE DETAILS
Viaen - Uinani =
R

Note that at this stage, the only information required are the fields
marked with an *:

» Make
« Model, and
« Selling Price

Next, select the relevant Loan Provider and enter the Loan Amount.

Beedt § a0 Pode W .
_[ " CONTINLIE APPLICATION

I ® CANCEL APPLICATION

——Now select '"CONTINUE APPLICATION'.

You will then be directed to the full application screen (see "How to
Complete the Full Application Form" section to submit the application).

APPLICATION FOR FINANCE WITH CAPITEC BANK LIMITED ;

Title * First Name *
--- Select One — v Tesiing

Last Name * RSAID Number *
Dema

Email * Cell Number *

howtotestd@mailinator.com
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HOW TO
COMPLETE

THE FULL
APPLICATION
FORM
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Option 3 - Capturing an Application for Other

The process of capturing an application for other is the same as that of a
vehicle, the only difference being that no vehicle information is required.
When selecting 'Other' as the purpose for the loan, the system will direct
the user to a screen that will enable them to enter the Asset Description
and Loan Amount. Follow the same steps as described above for the
remainder of the application process.

PURPOSE FOR THE LOAN

Selact Vehicls Capture Vehicle Information
ASSET

Assel Description * Loan Amauni *
Azsat Descripthon Loan Amount

Loan Provider Drealershin

- Salact a loan provides w PRIVATE

ACTIONS

¥ CONTINUE APPLICATION

X CANCEL APPLICATION

The Application form consist of 5 sections:
Section 1: Customer Information

You will only need to complete the Title field.

CUSTOMER INFORMATION
Toe * Fitst Name *
Seinct Ona w Texting

Last Mama * RSA 1D Numbar *

Dema PEOS0EE T 4800

Emuil * Coll Number *

«2TE2XI 0

Section 2: Employment

- Salary Frequency:
Salary frequency rules for Capitec:
o Monthly maximum loan allowed = R 249 900
o Weekly maximum Loan allowed = R 12 000 and
o Bi-weekly (every two weeks) maximum loan allowed = R 50 000
« Employer Name: It is very important to complete the Employer name as
per the pay sheet as it is a critical requirement for the scorecard.
« Employment Type: Capitec will not consider loans for Self Employed
persons or for Companies.
« Employee Start Date: Fill in the start date at your current employer.
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EMPLOYMENT

Section 3: Income and Expenses

« Gross Income: Income before any deductions

- Salary Paid into My Bank Account: After tax and other expenses deducted
by employer

- Total Monthly Debit Orders Deducted from my Bank Account

« Total Living Expenses: All other expenses not deducted via debit order
« Total Expenses: Debit Orders plus Monthly Expenses

« Monthly Disposable Income: Salary Paid into My Bank Account less Total
Expenses

« Is this Salary Paid into a Capitec Bank Account: If yes, the system will
require banks statements at validations stage

INCOME AND EXFENSES

ount *)

Section 4: Finance Details

The Loan amount will automatically populate based on the selections made
or information captured during the vehicle application process.
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FINANCE DETAILS

Loan Amcunt R 125,000.00

==

|
Select the Term: This is the requested term. However, the scorecard

may change the term based on Risk Based Pricing. The term can be
entered manually or by dragging the bar.

Tarm {Montms): ©

Section 5: Account to be Settled

Should there be an account to be settled, for example in the case that the
customer would like to trade in a vehicle, it needs to be indicated in this

section.
SETTLEMENT ACCOUNT b4
Bank * Account Number (If Available
Select One w Accoun! Numibsar

Amound *

B susMmiT | % CLEAR

Multiple accounts can be added by selecting 'ADD NEW ACCOUNT TO BE

SETTLED'.
| + new accounT To BE SETTLED |
R b 245767 12.345.00 ﬁﬁl
Toilal: R12,345.00

Click on this icon to change any account details.

Click here to delete an account.

STEP7

SAVE OR
SUBMIT THE
APPLICATION

The last step in the application process is to submit the application to
the bank.
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Save the Application

Should you wish to save the application and continue with it later, select
— 'SAVE APPLICATION IN VAULT". This will place the application in the
'APPLICATIONS' tab under the navigation buttons.

B SAVE APPLICATION IN VAULT SUBMIT & CLEAR

—Select 'APPLICATIONS' on the navigation bar to view your saved
application:

0 To B e [ i s g 7% 4 o

? Dormomon: T e e e
:

CRITHTANDNNG TaZeE

BUARH ML

HEW APPLICATION

NTUCATIONS

Should you wish to continue, select this icon
to open the application and continue
capturing or adjusting information as
necessary.

Submit the Application

Submit the application to the Loan Provider Bank by selecting the
'SUBMIT APPLICATION' button at the top of the screen:

MoctoDacta

CUTHIAMINNG TASKS a

fmact PR N e R 125,000.00

Customer Consent:

Once 'SUBMIT APPLICATION' is selected, the system will prompt you to select
the preferred channel for the consent notification.
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Note: It is imperative to make sure that either the cell phone number or
the email is entered correctly. The application will not be released to the
bank before the customer has given consent.

SELECT CONSENT NOTIFICATION

Emat Lt L Email And SM5

SUBMIT

Once the channel is indicated, click 'SUBMIT".

The system will direct you to the following screen which will still allow you to
add supporting documents, such as ID, Drivers, Payslip and Bank Statements.
See the "How and When to Upload Documents" guide for more details.

The applicabon has been submitbed

APPLICATION DETAILS

Appicion Code Tt

DR TTRA, Cuxtomer Commant Remssiad

wull Sl Ervad

ot 4 e o i

(L e —

@ = docurmerh utibndeg

~ B Personal Vil

The application can now be found under 'APPLICATIONS' in the navigation
bar.

The customer will receive an e-mail and/or SMS (depending on the channel

chosen) requesting them to provide consent to release their information to

the loan provider. The application will not be released before this consent is
provided.

Customer SMS example:

Doar Testing Demo, Pleasa note
that BOLAND PRIVATE VEHICLE
FIMANGE Iz submitiing your
Information to CAFITEC BANK
LIMITED for & credit score

The customer must click on the link Piaase selact the URL below 1o
which will then direct them to the ——— | I IJLLIE;?nf:[:EaE&su
MotoData system in order to give R A A
consent.
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The MotoData link:

Customer Consent: I

1. This credit estimate provides you with the
credit plans you could qualify for. If credit is

Once the customer had read the consent  climulbdle spm. e gt i A
details, they can select 'AGREE AND — i

. 2. ¥ Capitec Bank ma b |
SUBMIT' to automatically release the Contiotyoureguang i etnate,
application to the bank. No further 3. You deciare that
actions will be needed. S ———

™ DISAGREE AND CANCEL

‘"’ GO TO HOME PAGE

What if the customer did not receive the SMS/email? Simply resend the
SMS and/or e-mail by accessing the application from the 'APPLICATIONS'
section in the navigation bar:

|..u: lr;:l r-;:m. Approval Satus &

Apphcabion Stalus

2 3y 2 .
0% Sep 2019 ARG TR AR 5 . CARTED 1 Cusiormer Conggel
HYE Pat SOMNGTTTIDN Tesing Demo Coralla CAPITEC Pending FREnd
74,000 .00

|
To resend select this button. On the screen that follows, confirm whether the
contact details are correct and resubmit the request.

RESEND CONSENT o

First Nams

[ restag ‘

Last Mamea

si4Emaiinator. com

Cel Numiber

~ZTRZIFNGE00

How will you know that the customer
has given consent?

Carmend Elanik Last Action & . o St -
L 8 Date & Loan Provider § Appioval Status 8

Application Stabus

09 Sen 2019 an o FITE it Customar Consant
s T M DEOEG00ITTDE Tastrg Deme Corglly CAFITEC PEMNGg Pscussted

The status of the deal will change from 'Customer Consent
Requested' to 'Application Recieved':

Carrent Hank Loan Provider § Appiowval Siatus §

Applicat on Status
Lser 3 ¥

Vg

Apphcaton
DRS00 T TEDS Testrg Demc Coeclly CAPITEC Pending "

Facahnd

06 Sep 20159
(oaaT PM

124,000.5



NotoData

CONNECT + ENABLE * EMPOWER

Application Result

System Declined:

Should the Approval Status change to 'Declined' and the Application Status
read 'Minimum Requirements Not Met', this will mean that the deal was
declined based on basic rules supplied by the bank:

Curent Bank 1 ACSc S - Calion St
UT;;_:'.".E‘.‘” :7111:.:::“ | - d Fa Loan Provider ¢ Aporoval Status & ‘ "“”“";" e

2o 3 Kinimum
o 08 o
Ju?.;rﬁc- 9 DEGODNCITTHDA Testing Deeed Canata CAPTEC i Fecpinement Hot
9 FM Met
124,200.00

Click the arrow button to display the reason for System Decline:

Apptication Sistus
Neremurn Requensmant hiot Ked
Cracl Flter Status

Cefar Pricg Exceads Mauomum Waekly Iiome Amsunl

Creabe Lt

Ko ripcords foumd

In this case the customer owns weekly income and will not be allowed to
borrow the specified amount.

The details of the application can be altered by clicking on the reapply ——
button. This will open the application and allow you to make changes
before resubmitting the application to the bank.

Bank Declined:

Should the application be declined by the bank, the Application Status will
change to read 'Prelim Bank Declined'.

Applcation Cusiomer 2

St an Froweder & Approval Stalus & e e

QL:'\r-ug Declined
j:;iﬁ;?:_':ﬂ DOBM00IELIATA TEST CARTEC
™ TEST
15740000

Once again, the reason can be viewed by clicking the arrow button.

ADphcaton Stahss

Frebm Bank Decined
Credil Filter Siatus

Credi Score Grealer Than Bureau Scoee
Additional Decline Reason

sdadasd
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Bank Approved:

Should the bank approve the application, it will then reflect in the ‘MY
OUTSTANDING TASKS' section and not the 'APPLICATIONS' section. The
task description will prompt you for the next step in the process.

See the 'How to Communicate with the Bank and Change Deals' guide
for the next steps.

MotoData

CUITSTAMDIG TAIDS 3
A 5T Aprilcaion aates Do
e ST ’ o Firal Chact hamecs eges ey E . n
oA vireiLi Ao <
TEST AR Contracirg
ANCE
3340000 Rtdpsrid
Dt o
T 15
TEHT A, L = b = '. n
"
5340800 .
Champs U
— TEET Ul Dol
= e = ApREion Yol & HATIS e - oo g HH . n
Gordoe Sia VERPCLE
=0 e o
L



